
For Makers, Creators  
and Entrepreneurs—perfect for 
drinkware, coasters, and small items

SG500  
Desktop  
Sublimation  
Printer

Intelligent color management
Automatically adjusts ink output, ensuring 
the colors on your finished products are 
as accurate and vibrant as possible

High Performance
Redesigned from the inside out to 
perform more efficiently, connect more 
easily, and deliver better output than ever

Easy-to-use design software
Create personalized designs with 
CreativeStudio, the only online design
tool built specifically for sublimation

Premium ink
Superior reliability and performance— 
Sawgrass printers use Sawgrass ink to 
deliver superb, consistent color

Personal Service and Support
Lifetime technical support, starting with a personal
orientation and training session
CreativeStudio Designer
Online graphics program that includes hundreds of 
product templates and thousands of customizable, 
royalty-free pieces of artwork
Print Manager
Color management software ensures the optimal 
accuracy, clarity and vibrance for finished products
Variety of ink sets
Award-winning certifications for safety, quality and 
environmental sustainability
Automatic maintenance cycle
All Sawgrass printers perform an automatic 
maintenance cycle, keeping the print lines and print 
head free of dried ink
Peace of mind
Backed by a 2-year warranty, as well as unlimited 
lifetime technical support
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Dye Sublimation

8.5 x 14”  |  4-color
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MEDIA HANDLING
Accommodates wide variety of sublimation transfer media
Standard: 8.5’ x 14” (216 x 356 mm) 
Internal tray holds up to 200 sheets
Adjustable up to 8.5” x 14”
With Bypass Tray (optional): accommodates paper up to 51” long (1295 mm)

RESOLUTION AND PRINT SPEEDS*
High Speed (600x600 dpi) 15 Seconds
High Quality (600x600 dpi) 29 seconds
Advanced Photo (1200x600 dpi) 48 seconds
Ultra Fine Photo (4800x1200 dpi) 6 min. 40 sec.
*Based on sample image

OPTIONS AND INK
Standard Cartidges C,M,Y,K (20ml)
Extended Cartridges: C M Y K (70ml)
Manufactured in the USA; Two-year shelf-life; OEKO-TEX-certified safety; RoHS, 
ASTM, CPSIA, Prop 65 and REACH compliant.

INTELLIGENT COLOR PROCESSING
Works with Sawgrass Print Manager. Delivers optimal color accuracy for 124 
different combinations of papers, inks and substrates; G7-certified color 
accuracy; Optimal ink output enhances clarity of fine details and reduces waste.

SPECIAL FEATURES
WiFi connectivity, Next-Generation Processor, Self-Maintenance Mode, 
Modulated Dot Technology for Optimal Image Output

PHYSICAL DIMENSIONS
15.75” x 17.25” x 8.5”
with Bypass Tray: 15.75” x 28.5” x 23”

MAINTENANCE
Automatic Maintenance Cycle. Preserves print quality and protects print head 
and lines from dry ink damage.

POWER REQUIREMENTS
Volts: 120V Hertz: 60Hz Amps: 1.2A Watts: 53W
Power Source: AC 220-240V 50/60Hz
Humidity: 20% to 80%
Temperature: 10° to 35°

SYSTEM REQUIRMENTS:
Windows 11, Windows 10 (recommended), Windows 8, 8.1, 10 
Mac iOS 10.14 or later
Recommended RAM 8GB, Min 2GB

SOFTWARE
CreativeStudio design app, with product templates and royalty-free images. 
Sawgrass Academy online training. Print Manager color management

WARRANTY
2-Year Product Warranty and In-House Support. No limit on prints. Free lifetime 
tech support.

ORDERING INFORMATION: SG500 PRINTER PACKAGES
SG500 Subli-Jet UHD Package - Starter Ink Kit	 PRNT500N
SG500 Subli-Jet UHD Package - Standard Ink Kit	 PRNT500N
SG500 EasySubli UHD Package - Starter Ink Kit	 PRNT500E
SG500 EasySubli UHD Package - Standard Ink Kit	 PRNT500E
SG500 ChromaBlast UHD Package - Standard Ink Kit	 PRNT500C

Bypass Tray	 PRNT98V4001

ORDERING INFORMATION: OPTIMIZED INK SETS
Subli-Jet UHD Standard (31 ml) - Cyan	 609102
Subli-Jet UHD Standard (31 ml) - Magenta	 609103
Subli-Jet UHD Standard (31 ml) - Yellow	 609104
Subli-Jet UHD Standard (31 ml) - Black	 609101

EasySubli Standard (31 ml) - Cyan	 XSISER 609102
EasySubli Standard (31 ml) - Magenta	 XSISER 609103
EasySubli Standard (31 ml) - Yellow	 XSISER 609104
EasySubli Standard (31 ml) - Black	 XSISER 609101

ChromaBlast Standard (31 ml) - Cyan	 214102
ChromaBlast Standard (31 ml) - Magenta	 214103
ChromaBlast Standard (31 ml) - Yellow	 214104
ChromaBlast Standard (31 ml) - Black	 214101

SG500 Desktop Sublimation Printer

Dye Sublimation

8.5 x 14”  |  4-color
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Sawgrass Creative Studio  Every Sawgrass SG1000 comes with a free license to CreativeStudio, the only design tool built specifically for sublimation. CreativeStudio takes the frustration out of creation by including 
built-in product templates, thousands of ready-to-use designs, and a seamless integration with your Sawgrass SG1000 printer. An individual account is included with every Sawgrass printer purchase, and premium 
membership is available for unlimited access to additional features and artwork.

Sawgrass Print Manager  Because different materials and papers affect the way colors appear on sublimated items, it’s important to adjust the ink output to ensure optimal quality. Sawgrass Print Manager is a 
software utility that automatically makes those adjustments for you. Print Manager works in the background, managing the flow of color information from your digital artwork to your Sawgrass printer. This reduces 
wasted ink (saving you money) and ensures the colors on your finished products are as accurate and vibrant as possible.

2444 Northline Industrial Dr.
Maryland Heights, MO 63043
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